
 

 

 

GOING GREEN REBATE  

(CLOTH NAPPIES AND REUSABLE SANITARY ITEMS) 

TERMS AND CONDITIONS 

 

These terms and conditions apply to Council’s Going Green Rebate for cloth nappies and 

reusable sanitary items. 

By applying for the rebate/s, you agree to these terms and conditions.  If your application does 

not comply, it will not be valid and will not be accepted or assessed. 

These terms and conditions should be read in conjunction with any relevant rebate 

information e.g., rebate form and any information provided by Council regarding the rebate. 

Submission of an application does not guarantee a rebate.  Council will advise in writing the 

outcome of your rebate application within 28 days of its submission. 

1. PURPOSE  

 

1.1. To provide residents in the Litchfield Municipality with access to financial 

assistance in support for using cloth nappies and reusable sanitary items, which 

are environmentally friendly alternatives.   

1.2. To maximise the diversion of disposable nappies and sanitary items from landfill, 

contributing to the protection of Litchfield’s natural environment.  

 

2. APPLICANTS 

 

2.1. To be eligible to apply for the rebate/s, you must be able to demonstrate that 

you live in the Litchfield Municipality. 

2.2. The applicant must be the occupant of the property requesting the rebate.  

2.3. Council will accept only one application for each rebate per household.  

2.4. To apply for the Going Green Rebate for both cloth nappies and reusable sanitary 

products, you will need to fill in two application forms.  

2.5. Applicants who have previously received a rebate/s as part of Council’s Going 

Green Rebate in the 2021-22 financial year (i.e., 1 July, 2021 – 30 June, 2022) are 

not eligible to apply until the following year (2022-23) from 1 July, 2022.  

2.6. Applicants who are in debt to Council are not eligible for a rebate. 

2.7. Any applicant who has a query about the acceptance of their rebate application/s 

is to contact Council’s Strategic Project Advisor via email: 

kylie.hogan@litchfield.nt.gov.au  

https://www.wyndham.vic.gov.au/cloth-nappy-and-reusable-sanitary-product-rebate#undefined
https://www.wyndham.vic.gov.au/cloth-nappy-and-reusable-sanitary-product-rebate#undefined
mailto:kylie.hogan@litchfield.nt.gov.au


 

3. ELIGIBLE PRODUCTS 

 

3.1. Applicants may apply for a rebate for their purchase of the following products 

purchased on or after 1 July 2021: 

a) cloth nappies, including reusable swim nappies and reusable nappy liners; 

and 

b) reusable sanitary products, including reusable sanitary pads, menstrual 

cups, and leak proof underwear. 

 

4. INELIGIBLE PRODUCTS 

 

4.1. Single use or disposable nappies and sanitary products are not eligible. 

4.2. Accessories such as wet bags, nappy pods, strainers/buckets/pails, laundry 

products, change mats, wipes, nappy rash cream, change harness, swaddles and 

breast/nursing pads are also ineligible products.  

 

5. APPLICATIONS 

 

5.1. Rebate applications must be submitted within three (3) months of purchasing the 

eligible product(s). 

5.2. To apply for a rebate, applicants must visit 

https://www.litchfield.nt.gov.au/community/community-grants/going-green-

rebate and submit: 

a) a properly completed rebate application form. 

b) a tax invoice evidencing proof of purchase of the eligible products, 

including the supplier and date of purchase; and 

c) proof of residence. 

5.3. Only one application per rebate, per household per financial year will be 

accepted. 

5.4. Applicants agree to immediately notify Council of any changes to the information 

provided in their application. 

 

6. REBATE 

 

6.1. The rebate is on a first in first served basis, until funds are exhausted.  Council 

has a set amount of funding available therefore, once the funding is allocated, no 

more funding can be provided regardless of the eligibility of application. 

6.2. Council will assess each application to determine whether the applicant is eligible 

for a rebate.  Within 28 days of receiving an application, Council will notify 

applicants in writing of the outcome of their application. 

6.3. Successful applicants will be reimbursed for 50% of the purchase price of eligible 

products, subject to the following maximums, which equate to a total maximum 

household rebate of $150.00 per applicant.  

https://www.litchfield.nt.gov.au/community/community-grants/going-green-rebate
https://www.litchfield.nt.gov.au/community/community-grants/going-green-rebate


 

 

a) Rebate examples for cloth nappies: 

 

Your Spend Rebate Available Rebate Total 

$50.00 50% of spend refunded $25.00 

$100.00 50% of spend refunded $50.00  

$150.00  50% of spend refunded $75.00  

$200.00  50% of spend refunded $100.00  

Any amount above 

$200.00 

50% of spend refunded 

up to the value of 

$100.00 

$100.00  

 

b) Rebate examples for reusable sanitary products: 

 

Your Spend Rebate Available Rebate Total 

$50.00 50% of spend refunded $25.00 

$75.00 50% of spend refunded $37.50  

$100.00  50% of spend refunded $50.00  

Any amount above 

$100.00 

50% of spend refunded 

up to the value of 

$50.00  

$50.00 

 

7. PAYMENT 

If the application is successful, payment will be made via EFT (Electronic Funds Transfer) to 

the bank account nominated by the applicant within 30 days of the date the application was 

made.  

8. REBATE EVALUATION 

All applicants are asked to complete the survey provided by Council following their rebate 

application.  The purpose of the survey will be to measure the rebate’s success and inform 

any future rebates Council may offer. 

9. LIABILITY  

 

9.1. To the extent permitted by law, Council accepts no liability for any claim for loss, 

harm, damage, costs, or expenses which may arise in connection with the rebate. 

 



 

 

10. GENERAL 

 

10.1. Council reserves the right to verify any information provided in any application, 

and to require additional information or clarification from you, or anyone else 

before proceeding to decide about whether an application is eligible or ineligible. 

10.2. Council accepts no responsibility for late, lost, incomplete, invalid, or dishonest 

applications. 

10.3. Council reserves the right to change these terms and conditions or to cancel, 

terminate, modify, or suspend this rebate at any time. 

10.4. Privacy Statement: your personal information is being collected by Council for 

the purpose of the Going Green Rebate and will be handled in accordance with 

the Information Act 2002. 

10.5. Any queries regarding the Going Green Rebate and application process are to be 

directed to customer service via email or phone: council@litchfield.nt.gov.au,  

(08) 8983 0600.  

 

https://legislation.nt.gov.au/Legislation/INFORMATION-ACT-2002
mailto:council@litchfield.nt.gov.au

