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14 OFFICER REPORTS 

14.2 Governance and Community 

14.2.6 Annual Community Survey Results 
AUTHOR: Rebecca Taylor, Director Governance & Community 

AUTHORISER: Stephen Hoyne, Chief Executive Officer 

ATTACHMENTS: 1. Annual Community Survey Report.pdf   
2. Open Comments.pdf   

  
EXECUTIVE SUMMARY 

This report presents to Council the results of the 2026 Litchfield Council Community Survey. 

RECOMMENDATION 

That Council  

1. thank the community members that provided feedback via the survey; and 

2. receive and note the Litchfield Council 2026 Community Survey Report, as at Attachment A, 
and open responses at Attachment 2. 

 

BACKGROUND 

The Annual Community Survey is an opportunity to evaluate the sentiment and satisfaction of 
Litchfield community members regarding Council’s service delivery, communications and amenities. 
It provides an opportunity to better understand the demographics, priorities and needs of the 
Litchfield community, establish benchmarks and identify areas for improvement to support Council in 
delivering services in line with community expectations where possible. 
 
The 2026 Community Survey received 224 valid submissions, an increase of 101 submissions from 
the 123 received in 2025, and slightly higher than the 218 submissions received in 2024.  
 
Unfortunately, during the survey period, a high volume of responses was identified as potentially 
fraudulent or generated by automated activity. Following a review of the data, these responses were 
excluded to maintain the integrity of the survey results. Additional survey security measures, including 
bot detection, will be considered for future surveys. 
 
The 2026 Community Survey results reflect community sentiment and satisfaction, and will form part 
of Council’s Annual Report, as well as its future priorities and service delivery. 
 
Litchfield residents were encouraged to complete the survey over a four-week campaign from 1 July to 
28 July 2026, supported by a range of online, direct and face-to-face promotional activities. 
Participants also had the opportunity to win one of ten $100 gift cards. Further details of the 
promotional and engagement activities undertaken are provided in the Community Engagement 
section of this report. 
 
Council engaged True North Strategic Communication to conduct the 2026 Litchfield Community 
Survey and prepare the Community Survey Report provided at Attachment A. The survey was 
conducted using SurveyMonkey and contained 25 questions based on previous surveys, with 
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additional questions included to better understand how the community would like to be kept 
informed. Selected results were compared across the five survey periods from 2022 to 2026. 
 
Overall perceptions of Council’s performance improved in 2026, with 34% of respondents rating 
Council’s performance as good and 9% as very good. A further 33% rated Council’s performance as 
adequate, resulting in 76% of respondents rating Council’s performance as adequate or better. The 
combined good or very good result of 43% was the highest positive rating recorded across the five 
survey periods from 2022 to 2026. 
 
Community pride also remained high, with 82% of respondents indicating they were either very proud 
(49%) or somewhat proud (33%) to live in the Litchfield region. The proportion of respondents who 
were very proud increased by 4% from 2025. 
 
Key Findings – Importance of Council Services 

The community continued to place a high level of importance on Council's core infrastructure and 
municipal services. The services most commonly selected as most important were: 

• Maintenance of local roads – 43% 

• Waste transfer stations – 38% 

• Weed management on Council land – 37% 

• Road drainage maintenance – 35% 

• Roadside maintenance – 33% 

Maintenance of local roads continued to be the highest priority, consistent with every Community 
Survey conducted since 2022. 
 
Key Findings – Performance of Council Services 

Respondents were asked to rate Council's performance in the delivery and management of its 
services and facilities from very good to very poor. Council received its strongest combined good or 
very good ratings in: 

• Community library – 59% 

• Waste transfer stations – 58% 

• Recreation reserves – 59% (15% very good and 44% good) 

Animal management received the highest adequate rating at 54%. Weed management on Council 
land received the highest very poor rating at 13%, followed by maintenance of local roads at 12%. 
 
Key Findings – Recreation Reserves 

Recreation reserves continued to be widely used, with 80% of respondents reporting that they had 
used a reserve at least once during the year. In 2026, 17% of respondents reported not using a 
recreation reserve, compared with 7% of respondents in the 2025 survey. As survey participation and 
respondents vary from year to year, these results provide an indication of reported use rather than a 
measure of overall visitation across the municipality. 

More than half of respondents (53%) rated recreation reserves as good or very good, comprising 39% 
good and 14% very good. This compares with 67% in 2025 (53% good and 14% very good). Community 
feedback identified opportunities for further enhancement, including improved playgrounds and 
facilities for older children, walking and cycling infrastructure, investment in McMinns Lagoon and 
ongoing maintenance. 

Key Findings – Communication and Community Engagement 
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Council's communication with the community was most commonly rated as adequate (33%), 
followed by good (25%) and very good (11%). Respondents identified a desire for more frequent 
communication, increased use of social media, greater face-to-face engagement, a mix of 
communication channels, additional opportunities to provide feedback and greater visibility of 
Councillors within the community. 

Social media was the most common existing source of information about Council activities, used by 
50% of respondents, followed by word of mouth at 41%. However, when respondents were asked how 
they preferred Council to communicate with them, email was the most preferred method, followed by 
social media and mail. 

Council's performance in advocacy, community support and community engagement was most 
commonly rated as adequate across all three areas. Community support received the most 
favourable overall ratings, while community engagement attracted the highest proportion of poor and 
very poor ratings. 

Key Findings – Community Newsletter 

There was strong support for the introduction of a Council community newsletter, with 68% of 
respondents indicating they would be interested in receiving one. Monthly was the preferred 
frequency (44%), followed by quarterly (29%), bi-monthly (17%) and fortnightly (10%). 

Email was overwhelmingly the preferred delivery method, ranked first by 75% of respondents. The 
topics of greatest interest were projects that may affect residents (83%), infrastructure and scheduled 
works/roadworks (81%), community events (76%), other projects of interest (75%), and waste and 
recycling (71%). 179 survey participants provided their email address to register for the newsletter. 

Key Findings – Community Feedback 

Community feedback highlighted continued appreciation for Litchfield's rural lifestyle, natural 
environment, space, community spirit and proximity to services, while identifying opportunities for 
improvement in roads and drainage, waste services, recreation facilities, walking and cycling 
infrastructure and community facilities. 

A recurring theme was the community's desire for more regular, proactive and accessible 
communication, delivered through a combination of email, social media and face-to-face 
engagement. The survey also indicates opportunities to strengthen perceptions of Council's advocacy 
and community engagement and to demonstrate how community feedback contributes to Council 
decisions and activities. 

LINKS WITH STRATEGIC PLAN 

People - Our Community is at the Heart of All We Do 

Progress - Continuity of Services and Facilities 

Performance - An Effective and Efficient Organisation 

LEGISLATIVE AND POLICY IMPLICATIONS  

COR02 Community Engagement Policy 

FINANCIAL IMPLICATIONS  

Nil. 

RISKS  

There is a risk that decisions based solely on the survey results may not accurately reflect the views 
and needs of the broader community. The findings represent only a small proportion of the community 
and should be considered alongside other relevant information and evidence. However, this risk is 
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considered low, as the issues raised are not unexpected and largely align with matters already known 
to Council. The survey findings therefore provide further insight into existing concerns rather than 
identifying significant new or unforeseen issues. 

COMMUNITY ENGAGEMENT  

 
The 2026 Annual Community Survey ran for four weeks, from 1 July to 28 July 2026, with True North 
Strategic Communication assisting Council with its delivery. A range of promotional and community 
engagement activities were undertaken throughout the campaign to encourage participation. Survey 
respondents were also eligible to enter a draw for one of ten $100 gift cards.  

The survey attracted 224 valid responses and was promoted through a range of channels, including: 

• Promotional materials: Posters/post cards promoting the Community Survey were displayed 
on community noticeboards and at local businesses across the Litchfield municipality.  

• Face-to-face engagement: Three community displays were held at Freds Pass Rural Markets, 
Berry Springs Shopping Village and Coolalinga Central, providing opportunities for direct 
engagement with community members. Postcards containing a link to the survey were also 
available for people to take away.  

• Social media: The survey was promoted through five Instagram posts and three Facebook 
posts during the campaign.  

• Website: Information about the Community Survey and a link to participate were made 
available on the Litchfield Council website.  

• Direct email: Council’s existing community mailing list was used to encourage participation in 
the survey. This proved to be an effective promotional method, with the highest number of 
survey responses received in the first week following an email to the mailing list.  

• Hard-copy surveys: Hard-copy surveys were made available at the Litchfield Council office 
and Taminmin Community Library, providing an alternative method of participation for 
community members.  

The combination of digital, direct and face-to-face engagement provided multiple opportunities for 
community members to participate in the survey, with Council’s existing community mailing list 
generating particularly strong engagement during the campaign. 
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14.3 Infrastructure and Operations 

14.3.2 LGANT Call for Motions - Planning and Development Decision  Making 
AUTHOR: Geoff Thomas, Director Infrastructure and Operations 

AUTHORISER: Stephen Hoyne, Chief Executive Officer 

ATTACHMENTS: 1. FORM-LGANT-Calls-for-Motions-2026-Proposed Motion.docx   

  
EXECUTIVE SUMMARY 

Council has an opportunity to submit a motion to the Local Government Association of the Northern 
Territory (LGANT) seeking reform of the Northern Territory planning and development framework to 
strengthen local government participation in decisions affecting matters of local significance. 

The proposed motion responds to the disconnect between Territory-level planning decisions and the 
responsibility of local governments for managing resulting impacts on local infrastructure, services 
and communities. It seeks a review of the allocation of planning responsibilities, including 
consideration of defined local decision-making, concurrence or referral powers where appropriate, 
while retaining the Territory Government’s responsibility for Territory-wide and regional planning 
policy and specialist regulation. 

 

RECOMMENDATION 

That Council: 

a. resolve to submit the attached motion, Strengthening Local Government Participation in 
Planning and Development Decision-Making, to LGANT for consideration through its Call for 
Motions process. 

 

 

BACKGROUND 

The Northern Territory planning system places most planning and development decision-making at 
Territory Government level, while local governments are responsible for significant local infrastructure 
and services affected by development. 

Council has experienced instances where development decisions have proceeded despite its 
objections, leaving Council to manage local consequences without commensurate decision-making 
authority. Examples include the extension of a development permit without addressing changed 
inundation requirements, and approval of an area plan limited to one development parcel despite 
Council advocating for broader planning to guide adjoining land. 

These matters highlight the importance of aligning decision-making authority with responsibility for 
managing local impacts. The attached motion seeks LGANT advocacy for a review of the current 
framework. 

LINKS WITH STRATEGIC PLAN 

Places - Roads and Infrastructure 
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LEGISLATIVE AND POLICY IMPLICATIONS  

The motion concerns the operation of the Planning Act 1999 and NT Planning Scheme, including the 
statutory roles of consent and referral authorities. It does not seek a wholesale transfer of planning, 
environmental or regulatory functions to local government. 

The proposed reform would retain Territory Government responsibility for Territory-wide and regional 
planning policy, legislation, standards and specialist regulation, while considering a clearer statutory 
role for local government in matters of primarily local significance. 

The motion is consistent with the broader objective of strengthening local government participation in 
decisions affecting local infrastructure, services and sustainable community outcomes. 

FINANCIAL IMPLICATIONS  

There are no significant immediate financial implications associated with submitting the motion to 
LGANT. Any future financial implications would depend on the nature of reforms adopted and the 
extent of additional statutory responsibilities allocated to local government. The motion seeks to 
ensure that any such responsibilities are supported by appropriate funding and resources. 

RISKS  

Potential risks include duplication of planning processes, uncertainty over statutory responsibilities, 
inconsistent approaches between councils and additional costs associated with any expanded local 
government role. 

These risks can be addressed through a review-based approach that recognises differences in council 
capability and circumstances, clarifies the respective roles of each level of government, and provides 
appropriate funding and resources for any additional statutory responsibilities. 

COMMUNITY ENGAGEMENT  

No specific community consultation has been undertaken in preparing the motion. The proposal 
concerns the allocation of statutory responsibilities between levels of government and is intended to 
be progressed through LGANT’s advocacy process. Any subsequent reform developed by the Territory 
Government would be subject to the applicable consultation and legislative processes. 
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